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What is  
Illustrator?

Adobe Illustrator is a 
professional vector-based design 
and drawing program.  Used as 

part of a larger design 
workflow, Illustrator allows 
for the creation of everything 
from single design elements to 
entire compositions. Designers 

use Illustrator to create 
posters, symbols, logos, 

patterns, icons, etc. 

double diamond process

Information Architecture

Version 1 -was focused 
on developing fonts 

and providing a 
language that 

computers could use to 
communicate with office 
printers, known as 

Illustrator Version 2 
first version of 

Illustrator to support 
the Windows operating 

system. 

Major Updates
YEar to year

Version 7 support plug-
ins, which greatly 

extended illustrator's 
capabilities by allowing 
third-parties to add 
capabilities that were 

not part of the 
standard Illustrator 

functionality. 

The release of version 
11 was marketed as 
Illustrator CS, .It 

included other graphic 
design applications such 

as InDesign and 
Photoshop. first to 

support the creation of 
3-dimensional objects. 

Why complex ui ? 
For biginners

ABOUT

MOTIVATION

SOCIAL MEDIA 

Harshneet is a blossoming product designer who seeks 
to translate her passion for design into every space 
she works on. She approaches each project as a 
puzzle, and believes her job is to create the pieces that 
blend beauty, function and practicality, reflecting on 
the best possible look for the budget, way of life, and 
specifics of the location. and she is also a fan of 
anime. 
 

AGE            -     19      
OCCUPATION   -   student 
INCOME        -   nil 
STATUS         -   Unmarried  
LOCATION      -   New delhi 

To earn more money and just to travel all 
over places for the work and gaining 
expirence from all over the states . 

FRUSTRATION
Getting poor results from her 
project efforts. 
Competing with more better 
students. 
Procastination.

To grow a strong industry reputation 
To build relationships with great 
mentors 
To get more leads and grow her 
knowledge

GOALS 

HARSHNEET 
KAUR 
 
Product designer  

(Student)

ExpertExpert

ABOUT

MOTIVATION

SOCIAL MEDIA 

Allu is a student and pursuing ux design .who want to 
resolve the daily basic problems of people by his desgin 
ideas. He approaches each project as a problem and 
that can be solved by research of users and some 
logical innovations. He is in 2nd year of his course and 
he’s a singer too. 
 

AGE            -     18    
OCCUPATION   -   student 
INCOME        -   nil 
STATUS         -   Unmarried  
LOCATION      -   Rajasthan 

To earn more money and just to full fill 
his passion of cars and gaining expirence 
from all over the states. 

FRUSTRATION
Not getting proper time to finish his 
project  
Can’t focus on one project when he 
have got number of assignment to 
submit.

Want to become indipendent and want 
to do something amazing in music 
filed. 

GOALS 

allu arjun 
 
UX designer  

(Student)

Open

DElights

Opportunities

starts the work
Customizing  

setiings Tutorial finish and export

The opening screen 
illustration is good! 

It is bit slow but i will 
love using it.  

Heavy software limits 
the flexibility of the 

user to perform multi 
task on their system

The number of over 
lapping functions 

confuses the users. 
And the similarly 

between some tools 
name causes the great 
frustration when comes 

to usability 

In-build software 
tool tutorials 
should be their.

All project history 
should be shown 

rather than recently 
worked projects

Now i wll choose the type 
of artboard and the color 

format setting for my 
work it is easy to choose 

from it. 

Now my workscreen is here 
i can work easily with my 

great varity of tool 
provided in the software.

Their are many tool in this 
i have to watch videos 

about them how to use it.

I have plenty of export 
options for my artwork in 
any format i can export it.

Loading can be made fast 
but it is totally depends 
on the system of the user 

how powerfull it is.

For the biginners on 
software tutorials must be 
there to have a difference 
between the color schemes 
for different scenarios.

Screen should be light at 
first go. The overlapping 
functional tools should be 
removed or transfered. 
Which will give less 

cognitive load to the users.

In-build tools tutorials 
should be there for the 
users so that they can 
understand the diffrence 

between the functioning of 
the tools

After the finising of the 
work only the recently 

worked project is shown 
on the illustrator home 

page. All the history of the 
work should be shown 

User Starts the  
software and start  
working on it after  

deciding the 
the type of file it  

wants.

After analysing the 
screen the user starts 

choosing the tool he will 
be picking up for the 

work

Stars working 
doing the 
specific task 

Save and finds the 
appropriate export option 
for the art work to be 
saved and shared in.

SAYS

FEELSDOES

THINKS GOALS
It is bit complex at 

first go for biggerners 
and intermediante. 

 
Heavy software  

 
comfusing tools 

 
No in-build preview 
many ways to do one 

task. 

How to performe this 
task  

 
What does these toolds 

do? 
 

I have to watch youtube 
video for this. 

 
does these two tool do 

the same task?

To be able to understand 
every tool of illustrator 

 
To get the clean UI like 

Adobe xd. 
 

To get rid of all the 
confusing tools. 

 
To get the buil-in tutoril 

of the tools in the 
software like photoshop 

 
To remove the 

overlapping fuctioning 
tools and the similar 
name in the illustrator

Gets confused between 
the similar functional 
name of some tools  

 
Opens youtube for the 
tutorial of the fuction 

of tools 
 

gets struck between 
the functions adn the 

icon of the some 
segment of the tools

Gets confused while working. 
 

Lagging of the software  
makes them frustated. 

 
overloaded  

 

To increase the ingagement of users with software more and keep them motivated for 
using the softwares.

The final  
problem statement 

index

research method used 
About illustrator 
Major updates 
why complex ui? 

Information architecture 
User flow 

user persona  
customer journey 

empathy map 
task Flow 

where the problem stand 
The problem statement 
Concept of my ideation 
High fidelity prototyping

Discover Define Develop Deliver

To be get explored by the 
users for better learning 

and understanding 

It is mean to be in this 
way only because when the 
level of user increases 
they gets to know the 
importance of it more.

Keep the user engaged in 
exploring and trying the 

things and wondering what 
this icon of option can do 
because designers do love 

to explore!

File

Home Objects Type

More from adobe fonts

Font

Recent fonts

Size

Type coversion

Area type options

Type on a path

Threaded text

Fit headline

Resolve missing fonts

Find font

Change case

Smart punctuation

Create outlines

Optical margin  
alignment

Insert special  
character

Insert break 
character

Fill with placeholder 
 text

Show hidden  
characters

Type orientation

Legacy text

All

Effect View Windows

New

New from tamplate

Open

Open recent flies

Close

Save

Save as

Save as copy

Save as tamplate

Save selected slices

Research adobe stock

Place

Edit

Undo 

Redo

Cut

Copy

Paste

Paste in front

Paste in back

Paste in place

Paste in all artboard

Clear

Find and replace

Find next

Check spelling

edit custom  
dictionary

edit colors

edit original

Transparency  
flatterner presets

print presents

adobe PDF presents

SWF presents

adobe Prespective  
grid 

Color settings

Assign profile

Keyboard shortcuts

My settinngs

Prefereces

Package

Scripts

Document setup

Document color mode

File info

Print

Exit

Help

Transform

All on active  
artboard

Apply last effect Outline New window Illustrator help

Arrange

Deselect

Select

Last effect Preview on CPU Arrange Illustrator tutorilas

Group

Reselect

Document raster 
 effects settings Overprint preview Find extensions on 

 exchange
Manage my account

Ungroup

Inverse

Illustrator effects Trim view Workspace Sign in

Lock

Next object above

3D Presentation mode Extensions
Submit bug/ 

feature request

Unlock all

Next object below

Covert to shape Proof setup Control About Illustrator

Hide

Same

Crop mark Proof colors Toolbars System info

Object

Distort & transform Zoom in Actions

Start global edit

Path Zoom out Align

Save selection

Pathfinder
Fit artboard in  

windows Appearance

Edit selection

Rasterize Fit all in window Artboards

Show all

Stylize Actual size Asset Export

Expand

SVG filter Hide edges Attributes

Expand appearance

Warp Hide slices Brushes

Crop image

Photoshop effects Look Slices Color

Rasterize

Effect gallery Hide artboard Color guide

Create gradient mesh

Create object mosaic

Flatten transparency

Make pixel perfect

Slice

Create trim marks

Path

Shape

Pattern

Blend

Envelope distort

Prespective

Live paint

Image trace

Line and sketch art

Clipping mask

Compound path

Artboards

Graph

Collect for export

Artistic

Blur

Brush strokes

Distort

Pixelate

Sketch

Stylize

Texture

Video

Show print tiling Color themes

Hide template CSS properties

Hide bounding box Document info

Show transparency 
 grid

Flattener preview

Rulers Gradient

Hide gradient  
annotator Graphic style

Show live paint gaps Image trace

Hide corner widget Info

Hide text threads Layers

Smart guiddes Learn

Prespective grid Libraries

Guides Links

Show grid Magic wand

Snap to grid Navigator

Snap to pixel Pathfinder

Snap to point Pattern options

New view Properties

Edit views Separations preview 

Stroke

SVG interactivity

Swatches

Symbols

Transform

Transparency

Type

Variables

Brush libraries

Graphic style  
libraries 

 
 

Swatch libraries

Symbol libraries

Lorem 

To be task flow

Now have to cut the 
shape from between

seeing the in-build video 
preference and tool 

explaination

Selects the formate  
and type of artboard

Makes the square by 
rectangle tool

Analyses the  
workspace screen

Selects the tool for 
 space building

Chooses the pen toolMakes the shape by using  
shift key and alt

chooses Custome shape

Start

Try using the path  
finder tool

Gets confused on the  
diffrenet options in pathfinder

Watches the tutorial video

Ungroups the shape  
and separates it

Then chooses the Devide tool 
from pathfindder

END

YESNO

Where the problem stands?

For the beginners sometimes they looses the interest at the beginning only due the 
complexity of the ui and the great number of tools they have on screen. The 
engagement at the starting gets too low and sometimes they feel it’s too complex and 
they leaves it.

Their is no trigger that provokes the user to performed a single task or a reward 
that a user can pursue for. The user is only have in-mind motivation factor to use the 
software to learn it and sometimes it can become low due to certain bad or bit 
confusing type of ui the adobe software's have. So it is a need for the software to 
keep their users engaged and motivated to use the software.

Questionnaire

-What is your name? 
-What is your profession? 
-Are you intrested in making artworks? 
-Have you ever tried the digital drawings? 
-on what software you do that? 
-For how long you have been using it? 
-From where you have learned it? 
-Are you aware of every function of software? 
-how’s your expirence regarding it? 

User 
segmentation

User segmentation is done on the bases of the experience level with 
the software 
-Beginners  
-Expert 

Biginners

Concept of my 

ideation
A level up system in 

the software that which 
will be done when the 

user perform the 
specific ask as per 

given in the software 

IN-build video tutorials 
for each tool and a 

illustration that can be 
made by the users for 
the practice with step 
by step instructions.

Leveling up unlocking 
the premade basic 

figures and 
illustrations for the 

users.

as is task flow

Selects the formate  
and type of artboard

Makes the square by 
rectangle tool

Now have to cut the 
shape from between

Analyses the  
workspace screen

Selects the tool for 
 space building

Chooses the pen toolMakes the shape by using  
shift key and alt

Cuts the object 

but the strokes are gone 
 from the cutted side

But the shape is not  
uniform

But the shape is not 
uniform

Try using the path finder 
 tool

Analyses the tools again

Gets confused on the  
different options in  

pathfinder

Watch's the YouTube  
tutorial 

Ungroups the shape  
and separates it

Then chooses the  
Divide tool 

from pathfinder

This took does the  
another function

Cuts the object 

Cuts the object 

chooses Custome shape

Start

END

YES

scissor tool
Slice tool

Knife tool

NO

In-Build software preview option of  
how the specific tool works?

Waste of time is happening in this cycle

Chooses the tool

Watch's the YouTube  
tutorial 

User may get confused by the  
similar names and the different functions  
of the tools A proper in-build software  

search bar for finding specific  
category tool

The reward system

Like the video games 
have the feature of 
leveling up and 

collecting the reward. 
Each level will give the 
user a specific pre-
build illustration 

unlock that might get 
helpfull for their 

projects. and to grow 
the level of exitment 
the rewards can be 

unknown so that user 
may get more motivated 
and exited to do the 
task and level up.

A in-build software 
video preference option 
for every tool we use 
for and the use of that 

tool. So that user 
doesn't need to go to 
online for the tutorials. 
And special videos for 
the big illustrations 

that teaches the users 
how they can us tools 
in more efficient way. 

 

video preference

by- Abhijay tondak  
    3rd sem UX b.des

case study
Illustrator

To be information
Addition of steps

Videos Reward list Leaderboard

Videos on every tool To do list Level

Pen tool Work on illustrator  
for 5 hrs

list of people on 
same level

Selection tool Duplicate the in-build 
illustration Milestone

Shape tool

Curvature tool

Free illustrations


